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20 Sustainability Aspects Highlight Sustainability Governance Together through 
Pandemic Challenges Inspiration for Responsible Banking Inspiration for Sustainability Culture Inspiration for Social Value Creation

Business Scale [102-7,102-4] [FN-CB-000.A]

Products and Services

2019  184.9 trillion
2018  166.8 trillion

Current accounts
2020
Rp229.0

trillion

2019  345.6 trillion
2018  316.2 trillion

Savings
2020
Rp413.2

trillion

2019  168.4 trillion
2018  146.8 trillion

Time deposits
2020
Rp192.1

trillion

2019  586.9 trillion
2018  538.1 trillion

Gross loans
2020
Rp574.6

trillion

The business scale also includes market share and customer type. BCA ensures that its presence can be reached 
by various groups, such as individual customers, corporations, commercial customers, to Micro, Small and 
Medium Enterprises (MSMEs). Hence, BCA continues to develop technological innovations to provide digital 
banking that can be accessed anywhere and at anytime to fulfill the need for banking transactions easily. 
[102-6]

2019  919.0 trillion
2018  824.8 trillion

2019  744.8 trillion
2018  673.0 trillion

2019  71.6 trillion
2018  63.0 trillion

2019  174.1 trillion
2018  151.8 trillion

2020 2020 2020 2020

Rp1,075.6
trillion

Rp

trillion

Rp890.9

1,248
branches

17,623
ATMs

24.5
million

24,603
people

Rp184.7
trillion

Rp75.2
trillion

Total Assets Total Liabilities Total Equity Operating
Income

2019  1 country
2018  1 country

2019  1,256 branches 
2018  1,249 branches

2019  17,928 ATMs 
2018  17,778 ATMs

2019  21.7 million
2018  19.0 million

2019  24,789 people 
2018  24,941 people

2020 2020 2020 2020 2020

1 country

Total Countries 
Operating in

Total
of Branches

Total ATMs Total Customer 
Accounts

Total Employees


